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FOREWORD
The Oklahoma State Board of Career and Technology Education is recognized by the United
States Department of Education as the “authority for the approval of public postsecondary
vocational education programs and courses offered at vocational-technical education
institutions that are not offered for college credit.” This recognition establishes the State
Board as the accrediting body for the technology centers in Oklahoma. It further requires the
State Board to establish policies and standards pertaining to the accreditation process.
The policies set forth by the State Board are published in Rules for Career and Technology
Education, which is available through the Oklahoma Department of Career and Technology
Education; however, the purpose of this publication is to outline the procedures and standards
for those institutions desiring postsecondary accreditation by the State Board. The
institutional support and program standards have been developed in an effort to promote a
high commitment to excellence and continued improvement of career and technology
education in Oklahoma.

Phil Berkenbile, Ed.D.
State Director
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THE ACCREDITATION OF CAREER AND TECHNOLOGY EDUCATION
INSTITUTIONS
Authority: 70 O.S. 2001, Sections 14-108
Approval, Evaluation, Accreditation, and Audit Procedures of Schools for
Postsecondary Programs
Oklahoma Department of Career and Technology Education
STANDARDS AND PROCEDURES FOR
POSTSECONDARY ACCREDITATION
Section I – Procedures
This document reflects the procedures and standards to be utilized by the State Board in
accrediting vocational training institutions.
A.

Definition of Vocational Training Institutions Eligible for Accreditation
Vocational training institutions are defined as public vocational schools under the
legal jurisdiction of the Oklahoma State Board of Career and Technology Education
that are organized for the central purpose of providing occupational skill training. In
order to be eligible for accreditation by the State Board, these institutions (hereinafter
called technology centers) must provide training programs for full-time
postsecondary students and maintain specified standards of quality. The skill training
provided by these institutions shall not be offered for college credit or fall under the
jurisdiction of the State Regents of Higher Education.

B.

Rationale of Institutional Accreditation
A technology center shall be accredited on the basis of its ability to meet the
procedures and standards of the State Board that are designed to ensure quality
education and training for careertech students. Accreditation approval by the State
Board is one of the eligibility requirements necessary for an institution to gain federal
financial assistance for qualified postsecondary students.

C.

Application Procedures
The following initial procedures are required for technology centers that desire to
become accredited by the State Board:
1.

The institution’s chief administrative officer submits a formal written request
to the state director.

2.

The state director shall, in turn, issue a written statement to the local
institution recognizing the candidacy status of the institution. Candidacy status
is normally granted for a period of one year but may be extended for an
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additional year at the discretion of the State Board. A formal request must be
submitted to and approved by the state director in order to effect an extension.
3.

Candidacy status means that the institution is making progress toward meeting
all of the accreditation standards but does not imply that accreditation will be
granted.
During candidacy status, the institution undergoes a self-study and is
scheduled into the evaluation cycle so that an on-site review can be
conducted. Candidacy status is not equivalent to accreditation status, and it
should be noted that the U.S. Department of Education does not recognize
candidacy status in regard to meeting eligibility requirements for student
financial assistance.

D.

Period of Accreditation
Accreditation is extended for one year at a time and may be dropped or withdrawn at
the conclusion of each fiscal year. However, the institution’s Certificate of
Accreditation is valid as long as the school continues to satisfy the conditions for
accreditation as established by the State Board, not to exceed a five-year time period.
Supervisory visits and monitoring of reports will be conducted on an annual basis.
Accredited status may be renewed through re-evaluation at the expiration of the
accreditation certificate.

E.

Evaluation and Review Procedures
The information gathered from these activities is utilized to promote the quality of
institutional and program operations and to ensure the maintenance of standards. In
order to assist in the maintenance of standards, an accredited institution is required to
report (within 30 days) any program or institutional change that might adversely
affect its accreditation status.
Institutional evaluations are conducted in accordance with procedural guidelines as
established by the State Board. These guidelines may vary from time to time as
efforts are made to improve the efficiency and effectiveness of the evaluation process.
However, the essential elements of a comprehensive evaluation, including a selfstudy and on-site review, are consistent parts of the evaluation process.
1.

Self-Evaluations
Self-evaluations are conducted by each member of the teaching faculty and by
a representative group of the administration and support services areas. These
evaluations are comprehensive in nature and seek to identify specific areas of
strengths and needed improvements. The state agency staff design the
evaluation instruments utilized in the self-study in accordance with
established standards. Self-evaluations are completed in advance of each on-
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site evaluation. Instructions for conducting the self-evaluation are contained in
the respective questionnaires. Additional instructions and clarifications are
provided by the state postsecondary accreditation coordinator in a meeting
with technology center administration and/or staff prior to conducting the selfevaluation. This meeting is designed to review the self-evaluation
requirements and to prepare for the arrival of the evaluation team.
2.

On-Site Evaluations
a.

Review of the Administration and Support Services
The on-site evaluation team is comprised of such individuals as
administrators, counselors, curriculum specialists, public information
officers, financial aid administrators, business and industry services
directors, and adult education specialists from other technology centers
as well as Oklahoma Department of Career and Technology Education
staff. The visiting team is charged with the responsibility of reviewing
the institution’s self-study, interviewing school personnel, completing
the appropriate evaluation instruments, and writing a narrative
summary of the evaluation findings and conclusions. This narrative
summation includes the commendations and strengths, specific
recommendations for improvement for any standards that were not
met, and general suggestions for improvement as related to the
established standards. An oral report of the evaluation team’s findings
is presented to the institution’s administrative staff, with time allowed
for discussion of the findings.

b.

Programmatic Review
The on-site evaluation team consists of such individuals as visiting
teachers with expertise in the program area, program specialists from
the respective occupational divisions of the Oklahoma Department of
Career and Technology Education, and business and industry
representatives from outside of the technology center district when
possible. If a program being evaluated is unique and there are no
instructors of similar programs within the state, the state coordinator of
accreditation will invite a person to serve on the team who is working
within the occupation but is not associated with the technology center
being evaluated. The responsibility of the team is to review the
program’s self-study, complete the appropriate evaluation instruments,
and write a narrative summary of the evaluation findings and
conclusions. This narrative summation includes the commendations
and strengths of the programs, specific recommendations for
improvement for any standards that were not met, and general
suggestions for improvement as related to the program minimum
standards. An oral report of the evaluation team’s findings is presented
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to the institution’s administrative staff, with time allowed for
discussion of the findings.
Through the input of industry review boards, the evaluation and
accreditation process has been modified to accept wholly or in part the
accreditation or certification conferred by such bodies on specific
occupational training programs. The results of evaluations by entities
such as the National Automotive Technicians Education
Foundation/Automotive Service Excellence and National League for
Nursing Accrediting Commission are reviewed for information
relevant to the State Board’s accreditation standards and policies and
procedures.
Accreditation Standards
Accreditation status is determined after the self-evaluation is
conducted and the on-site visit concluded. The following standards
established by the State Board (discussed in greater detail in Section II
of this document) form the basis upon which the accreditation status is
determined.
(1)
(2)
(3)

(4)
(5)
(6)
(7)
(8)
(9)
(10)
(11)
(12)
(13)

Institutional Purpose
Administration and Support Services
Quality Program Operations
(a)
Instructional Planning and Organization
(b)
Instructional Materials Utilization
(c)
Qualified Instructional Personnel
(d)
Enrollment and Student/Teacher Ratio
(e)
Equipment and Supplies
(f)
Instructional Facilities
(g)
Safety Training and Practices
(h)
Advisory Committee and Community Relations
(i)
Leadership Development
(j)
Coordination Activities
(k)
Student Accounting and Reports
Guidance and Training Assistance
Job Placement Assistance
Academic Integration
Business and Industry Relationships
Professional Development
Adult Training and Development
Educational Equity/Nondiscrimination
Innovative Programs
Adherence to Policies and Procedures
Marketing/Public Relations

4

3.

Evaluation Report Preparation
The accreditation unit of the Oklahoma Department of Career and Technology
Education prepares an evaluation report based on the team’s findings. This
report is forwarded to the institution’s chief executive officer for review and
comment within four weeks of the on-site review. The local institution may,
within 30 days, file a written response to the report and provide supportive
materials that are pertinent to the facts and conclusions drawn in the report.
The written response is included in the final report and may result in changes
in concluding statements. Barring a written response within the allotted
timeframe, the report will become final.

4.

Receipt and Approval of Plan of Action
A plan of action addressing any standards that were not met must be
submitted by the school’s administration within 60 days of receipt of the final
report. The plan of action must be approved by the state postsecondary
accreditation coordinator prior to a recommendation for accreditation status
being submitted to the State Board.

5.

State Board Approval
The State Board shall not take action on the final report before an opportunity
has been granted for review and comment and a plan of action has been
approved, if applicable. Upon approval of the State Board, a letter is sent to
the superintendent of the technology center stating the accreditation status of
the institution and listing the approved programs. A framed certificate of
accreditation is also provided.

6.

Followup (as applicable)
State agency staff shall visit the institution during the school year immediately
following the on-site review to ensure that the institution’s plan of action is
being followed and to provide appropriate technical assistance.

F.

Selection and Training of Evaluation Team Members
1.

Selection of Evaluation Team Members
Evaluation team members are selected by the state coordinator of
accreditation based on their experience and training. Efforts are made to
recruit team members from a broad segment of the educational and business
communities. However, no person is excluded from participation, or subject
to discrimination on the basis of race, gender, color, religion, national origin,
or disability. School personnel and business and industry representatives
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serving on the evaluation team are asked to sign a conflict of interest
statement verifying that they are not employed by the institution and would
not in any way benefit from the institution’s accreditation or lack thereof.
2.

Training of Evaluation Team Members
Training manuals and evaluation instruments are distributed to team members
30 days prior to the on-site review. In addition, training is provided by the
team chairpersons at the onset of the evaluation to acquaint team members
with the evaluation process, the standards being addressed, format of report,
and the exit interview.

3.

Training of Decision-Making Body (State Board Members)
A presentation is made to the members of the State Board of Career and
Technology Education at least once each year to review the accreditation
process, policies, and standards and to explain the board’s role in that process.
Newly appointed board members receive an orientation on the accreditation
process and standards during their initial training session as required by state
law.

G.

Categories of Accreditation Status
The accreditation status of technology centers is reviewed annually. The annual
review consists of student follow-up data, supervisory visitation reports, financial
audits, and other reports required by the state agency. Based on the evaluation
findings and annual review, the institution is classified into one of the following
categories:
1.

Full Accreditation
In order to achieve full accreditation status, local institutions must have
successfully completed the application procedures, a formal self-study, and an
on-site evaluation. Based on the results of the evaluation, the State Board may
issue a certificate of accreditation that is applicable for a period of five years,
contingent upon the successful completion of an annual review. A local
institution is classified as fully accredited when: (a) it meets all the
requirements of the standards; or, (b) when, in the opinion of the State Board,
it fails to meet one or more of the standards, but the resulting deficiencies do
not detract to a serious degree from the quality of the educational program or
institutional support services.

2.

Probational Accreditation
An institution is classified as being on probational accreditation status when in
the judgement of the State Board: (a) it fails to meet one or more of the
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standards and the resulting deficiency seriously detracts from the quality of
the educational program; (b) it consistently fails to remove or make
substantial progress toward removing all deficiencies previously noted; or, (c)
it deliberately and unnecessarily violates one or more of the standards.
Probational accreditation is extended for a period of one year. If the noted
deficiencies have not been corrected at the end of the one-year time period,
the institution’s accreditation will be dropped. Under extraordinary
circumstances, application may be made to the State Board for an additional
one-year probationary status. This application must be accompanied by a
detailed plan to correct all deficiencies and receive unanimous approval by the
State Board before the extension will be granted.
Institutions that have been placed on probational accreditation may be
approved for listing only those programs that meet minimum standards.
Programs not meeting minimum standards will be re-evaluated within one
year to determine compliance with approved standards.
3.

Accreditation Dropped
An institution that finds it impossible to meet the standards, or refuses to do so
in successive years, may be dropped from accredited status. In no case will
accreditation be terminated during the year of probational accreditation status
or within the time required for the disposition of an appeal.

4.

Accreditation Withdrawn/Discontinued
An institution may voluntarily request to withdraw or have its accreditation
discontinued. A written request approved by the institution’s governing board
shall be submitted to the State Board in order to initiate the status.

5.

Candidacy Status
Candidacy status is achieved by submission of a request to be accredited by
the State Board (see Section I, Part C - Application Procedures, p.1).
Candidacy status is not equivalent to accreditation and will normally be
granted for a period of only one year.

H.

Review of Accreditation Standards and Procedures
The state agency staff confers regularly with counterpart agencies that have similar
responsibilities in other states about methods and techniques that may be used to meet
the responsibilities of a state approval agency. These contacts are made through
telephone conversations and written correspondence and through attendance at
national conferences and workshops. Staff members also confer with national and
regional accrediting agencies.
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The Oklahoma CareerTech Advisory Council provides advice to the state agency
relating to the development of standards, operating procedures, and policy and assists
in interpreting educational needs and manpower projections of Oklahoma’s public
postsecondary career and technology education system. The Council is comprised of
representatives from public employment services and employers, employees,
postsecondary career and technology educators, students, and members of the general
public, including minority groups. Input from the Council will be considered when
determining the agency’s priorities.

8

SECTION II – STANDARDS
The standards established by the State Board are designed to promote the quality of
vocational training institutions and programs. Each standard describes a qualitative principle
and the provisions to be made to ensure the maintenance of the standard. Accredited
institutions are expected to incorporate these standards into their working operations.
The specific requirements and minimal levels of acceptable performance for each standard
are judged within the context of the institutional setting and the purposes to be achieved.
A.

Institutional Purpose
Each technology center accredited by the State Board shall have an established
institutional purpose. The institutional purpose should be embodied in the school’s
mission and vision statements, goals, and objectives and should express the scope of
responsibilities to the students whom it seeks to serve and the outcomes to be
attained.

B.

Administration and Support Services
Each technology center accredited by the State Board shall provide sufficient
administrative and support services to plan and conduct quality occupational training
programs. The administrative staff shall hold appropriate credentials and be of
sufficient strength to carry out its responsibilities.

C.

Quality Program Operations
Each technology center accredited by the State Board shall ensure that its training
programs are designed to provide the cognitive, affective, and psychomotor skills
necessary for employment. Approved occupational programs within accredited
institutions shall meet or exceed all established standards for quality program
operations. In addition, all approved programs shall be conducted in accordance with
state standards, policies, and operational procedures. The following is a listing of
minimum standards for the approval of career and technology education programs
within accredited institutions:
1.

Instructional Planning and Organization
The instructional program should be designed to impart knowledge and
develop skills that are essential for success in meeting the students’
occupational objectives. There should be evidence that each instructional unit
has been properly planned and organized and is being implemented in a
sequential manner. The program should implement a fairly administered
grading system based upon identified criteria.
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The course of study for each occupational program shall include both theory
and skill lessons along with other supplemental learning activities that will
serve to guide the program toward desirable learning outcomes. In addition,
the course of study shall be integrated and organized in such a manner as to
effect an overall well-balanced program of instruction.
2.

Instructional Materials Utilization
The availability and proper utilization of instructional materials is considered
essential to conducting quality occupational training. Schools shall ensure that
adequate amounts of such materials, including instructional materials, multimedia, reference texts, competency profiles, etc., are made available for
instructional purposes. Teachers shall utilize a variety of instructional
materials and delivery methods in accordance with student needs and the
goals and objectives of the training programs.

3.

Qualified Instructional Personnel
Selecting, developing, and retaining instructional staff who are competent to
meet the needs of career and technology education is vital to the success of the
instructional program. Realizing that occupational instruction is unique in
education, all instructors shall have an adequate general education along with
recent work experience that will enable them to relate their instruction to
business or industrial methodology. As evidence of proper preparation, all
instructors shall meet or exceed state certification requirements and will hold
a current teaching certificate or credential appropriate to their occupational
area. In addition to these minimums, all instructors should continuously strive
to upgrade their skills and knowledge by meeting recertification requirements
and attending professional improvement meetings, state conferences, etc.

4.

Enrollment and Student/Teacher Ratio
The teaching load (student/teacher ratio) will vary with the program and is
contingent upon the number/kinds of students to be served, the specific skills
to be taught, the size of the facility, and the method of instruction to be used.
However, reasonable enrollment limits must be maintained in order to ensure
that program objectives may be met in an efficient and effective manner.
Unless otherwise specified, program enrollment limits shall be maintained in
each occupational program in accordance with the state operations and
procedures requirements.

5.

Equipment and Supplies
Proper equipment and adequate supplies must be made available to support
the occupational program. Schools offering such programs shall provide funds
for equipment and supplies in accordance with acceptable standards and at a
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level to ensure quality occupational education. Equipment selected should be
representative of the grade and type used by business and industry and must
meet or exceed all appropriate safety standards.
6.

Instructional Facilities
Physical facilities shall include adequate space and utilities in classrooms and
laboratories that provide for safe and orderly quality instruction to meet
program objectives. Both instructional and non-instructional areas, including
storage areas, restrooms, and offices, shall be adequate for the number of
students and staff using such areas. Special consideration shall be given to
meeting the needs of students with disabilities as well as providing for the
special needs of co-educational classes.

7.

Safety Training and Practices
Due to the nature of career and technology training and related employment,
student safety and safety training are considered essential to quality program
operations. Schools offering occupational programs shall ensure that safety
features in the instructional facilities and equipment are properly implemented
and maintained. In addition, adequate lighting, temperature, and ventilation
shall be provided to ensure a safe and healthy learning environment. The
Occupational Safety and Health Administration (OSHA) standards shall be
used to guide the implementation and maintenance of environmental health
and safety features.
Instructors shall model correct safety practices and ensure that safety training
is incorporated into the instructional content of the educational program.
Student safety practices shall also be encouraged and continuously monitored
by the instructor.

8.

Program Advisory Committee and Community Relations
An effective and continuous program of community relations is necessary to
maintain a close working relationship with business, industry, and other
organizations and individuals, as well as to ensure that occupational education
is relevant to the needs of students. The purpose of a community relations
effort is to inform the public of the program’s operations and capabilities and
to generate active participation in the development and implementation of the
program’s goals.
Each occupational program should actively strive to encourage community
involvement and to promote a greater understanding of the program’s needs
and accomplishments. In addition, each full-time program must have an
occupational advisory committee that is formally organized and meets at least
once annually. The membership of the advisory committee must be
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diversified, with the majority of membership representative of occupations for
which the program is training. Each local program shall maintain on file a
listing of the names and occupations of the advisory committee members and
the minutes of each meeting.
9.

Leadership Development
Student leadership development activities are considered an integral part of
the course of instruction in all occupational programs. Each student shall be
afforded the opportunity to become an active member of an appropriate
student organization. The leadership development activities associated with
the student organization shall be directed and supervised by the local
instructor with guidance from the local school administration and the state
advisor.

10.

Coordination Activities
Cooperative education is uniquely designed to meet students’ occupational
objectives through supervised on-the-job training or other supervised
occupational experiences, coupled with regular classroom instruction. Each
student participating in cooperative training should be placed in a job related
to his/her occupational objective and training program. The instructor should
ensure that each student’s cooperative training provides experiences that allow
the student to meet the goals and objectives of his/her training program. A
training plan outlining the on-the-job training activities for each student shall
be completed and maintained on file.
In order to ensure quality of training and procedural compliance, the local
teacher-coordinator shall visit each training station at least once per grading
period. Provisions should also be made for the local teacher-coordinator to
visit each training station in accordance with state guidelines. Students should
be encouraged to develop teacher-assisted entrepreneurship programs, where
such programs are related to the instructional content of the training program.

11.

Student Accounting and Reports
Recognizing that the major objective of occupational education is the gainful
employment of the student, a systematic program of job placement and
follow-up is essential. As evidence of efforts to achieve this objective, each
local educational institution shall maintain student enrollment, placement, and
follow-up records on all students who have enrolled in occupational programs.
These records must be maintained in accordance with divisional requirements
and reported as requested to the Oklahoma Department of Career and
Technology Education. Each program purporting to train students for gainful
employment shall assist program completers in job placement and maintain
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placement records. Enrollment, placement, continuing education, and followup records should be maintained for these programs.
D.

Guidance and Training Assistance
Each technology center accredited by the State Board will provide all students
information on career options, advise them on appropriate educational paths to meet
career goals, and provide students with the necessary support for success in their
career programs.

E.

Job Placement Assistance
Each technology center accredited by the State Board will provide activities that lead
to placement in occupations related to the students’ training.

F.

Academic Integration
The purposes of essential skills and education enhancement services are to develop
and implement prescriptive programs with documented goals for students in basic
skills areas; to enhance academics as necessary for occupational competency; to help
students acquire workplace and job readiness skills in areas such as job search and
retention skills, interpersonal communication, and computer literacy; and to assist
students in developing cognitive skills such as critical analysis and logical reasoning.
When academic programs are offered, such instruction is intended to support the
acquisition and application of occupational skills with a foundation of theoretical
knowledge related to the student’s occupational program.

G.

Business and Industry Relationships
Each technology center accredited by the State Board shall ensure that its training
programs are related to the employment needs of business and industry. In order to
help fulfill this responsibility, accredited institutions shall regularly meet with
representatives of local business and industry for advice in guiding program and
institutional operations.

H.

Professional Development
Each technology center accredited by the State Board shall have defined procedures
for the continuous assessment of its professional staff. These assessments shall be
used as a basis for identifying the professional growth needs of individual staff
members. Efforts shall be made to ensure that in-service and/or upgrade training is
provided in accordance with identified needs.
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I.

Adult Training and Development
Each technology center accredited by the State Board shall provide for the training
and retraining needs of adults in the school community. Training programs and
seminars shall be provided at times most convenient for adults.

J.

Educational Equity/Nondiscrimination
Each technology center accredited by the State Board shall ensure that occupational
training opportunities are provided to all qualified students who seek such training.
Recruitment and admission policies and hiring practices shall be nondiscriminatory,
and physical facilities shall be constructed to accommodate the needs of individuals
with disabilities.

K.

Innovative Programs
It is the policy of the State Board to encourage innovative teaching methods and
training programs that meet the needs of individual students. To the extent possible,
career and technology training programs are designed to train for present and future
labor market needs and to incorporate new techniques.

L.

Adherence to Policies and Procedures
Each technology center accredited by the State Board shall conduct its operations in a
fair and ethical manner, with particular attention to those factors affecting students
and employees. Board policies and procedures shall be effectively communicated to
constituents and administered in a manner that maintains the public’s trust in the
integrity of the institution. An accredited institution shall review periodically its
policies, directives, and practices to ensure that they reflect the requirements of
applicable laws and regulations and do not unfairly or negatively impact those
constituents the institution serves.

M.

Marketing/Public Relations
Each technology center accredited by the State Board shall maintain a program of
marketing and public relations that will seek to maintain a well-informed public. Each
institution shall develop and maintain a public relations plan to guide the public
relations effort. Printed materials and other media used for communication shall be
presented in an accurate and ethical manner.
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SECTION III – APPEAL PROCEDURES
A.

Appealing Accreditation Status
Accredited institutions and those seeking accreditation by the State Board
have the right to appear before the State Board to contest any recommendation
or decision that might adversely affect the institution’s accredited status. A
decision by the State Board not to accredit, to terminate the accreditation, or
to reduce the accreditation status of a local institution may be appealed to the
State Board. For this purpose, the State Board will recognize the right of
appeal from representatives of the local institution, members of the local
community, students or prospective students, and other interested parties or
individuals. The State Board shall give reasonable notice and opportunity for a
hearing prior to directing action that might adversely affect the institution’s
accreditation status.
The procedure for providing notice and an opportunity for such hearing is as
follows:
1.

Local institutions will be notified in writing of decision(s) made by the
State Board that affects their accreditation status within ten working
days of such decision(s). This notification will be accompanied by a
written statement setting forth the basis for such decision(s).

2.

An individual(s) or party(s) who is not satisfied with the explanation
and/or who seeks to change the decision will be given an opportunity
to discuss the decision with the state director or such person(s) as
he/she may designate. A request for such action must be submitted to
the state director’s office within 60 days of the notification.

3.

If the dissatisfied party(s) or individual(s) is not satisfied with the
explanation given for the decision rendered, he/she may request in
writing a hearing before the State Board. This request must be
submitted to the state director’s office at least ten working days prior
to the date of the next regularly scheduled State Board meeting.

4.

The chairperson of the State Board or person whom he/she may
designate shall preside and direct the proceedings of such hearing.
Transcripts of the review, which provided the basis for the original
decision, will be an integral part of the hearing. A written transcript of
the hearing and the decision rendered will be maintained.

5.

The appealing party(s) or individual(s) will be notified in writing of
the decision reached at the hearing and the reason thereof within 30
days of the hearing.
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6.

B.

If the appealing party(s) or individual(s) is dissatisfied with the final
action of the State Board with respect to the decision rendered at the
hearing, a petition for review of that action may be filed in the appeals
court system. Barring such appeal, the decision of the State Board will
stand as rendered. The accreditation status of the institution shall not
change during the time that an appeal is under consideration.

Procedures for Review of Complaints
The State Board recognizes the need for the appropriate and timely review of
complaints pertaining to institutional or program quality. All such complaints
shall be dealt with in a fair and equitable manner and in accordance with the
following procedures:
1.

All complaints (either verbal or written) concerning institutional or
program quality shall be initially referred to the chief executive officer
of the institution for which the complaint has been registered. This
referral shall occur within five working days of the registering of the
complaint.

2.

The chief executive officer or his/her designee shall contact the
complainant within five working days in order to ascertain the nature
of the complaint. The complainant shall be afforded the opportunity to
meet with the institutional representative(s) and to formally present
his/her complaint.

3.

If the complaint cannot be resolved to the satisfaction of the
complainant, the complainant may request in writing a hearing before
the institution’s governing board. Such requests should be submitted at
least ten working days in advance of a regularly scheduled board
meeting and must contain the nature of the complaint.

4.

Complaints that cannot be resolved by the local administration or
governing board may be referred to the State Board for final
disposition. A request to appear before the State Board must be
received at least ten working days in advance of the next regularly
scheduled board meeting.

5.

Written disposition of the complaint will be provided to the
complainant, the institution, and other interested parties within ten
working days of the final decision.

16

