FAQ for OKCIS

Q.
How do I order OKCIS?

A.
Order through ODCTE - CIMC Division, Customer Service - 1-800-654-4502.  

Q.
Can more than one site be purchased on a purchase order?

A.
Yes, a school or organization can purchase as many site licenses as they want on a PO.  They will receive a discount for buying more than one.  The discount gets higher with more sites being purchased.

Q.
Does anything have to be installed on the computer in order to get OKCIS?

A.
No, OKCIS is an Internet-based product and computers only need access to the Internet.  In order for some of the features to work, you will need Adobe Acrobat and Windows Media Player (standard on most PC’s).

Q.
May I add the OKCIS Web site link to my school or organization Web page for easy access by students or clients?

A.
You can put a link to the OKCIS login page, but you may not put the userid and password on the web.  Users must get the userid and password from someone at the school.

Q.
Can my students use their results from other standard career assessments such as PLAN, COPS, ASVAB?

A.
Yes, users are provided instructions on how to use their results from these assessments in “Assessment Link,” however only results from the assessments they take in OKCIS can be saved and are linked to closely related occupations.

Q.
If a user cannot remember their id and password, is there any way to retrieve it?

A.  A teacher, counselor or other school staff will be able to search in the Administrator’s Web site and locate the id and password. It can be emailed to you if you click the link on the login page and list an email address in the field on the form in your portfolio.
Q.
How do I know if my school/agency has OKCIS?

A.
Contact the OKCIS office at 405-743-5573.

Q.
What is the first thing I should do after logging in with my school/agency username and password?

A.
Look at the top right hand corner of the homepage – click on the words “My Portfolio,” Under “New Users” click on “Create My Portfolio,” follow the instructions to create your personal portfolio that includes creating a personal username and password.

Q.
Do I need to login with my school/agency username and password each time I use OKCIS?

A.
 No, after you create your portfolio and have a personal username and password you will use your personal login information when you use OKCIS online.

Q.
Can I delete my portfolio and start again?

A.
No, once a portfolio has been created you cannot delete it.

Q.
Do I have to use the same computer I used when I created my portfolio to update my portfolio? 

A.
No, your portfolio is maintained on a national server – not on your personal computer.  You can access OKCIS and your personal portfolio from any computer that has Internet access.  

Q.
What happens to my portfolio when I change schools or go to work?

A.  Initially your portfolio is associated with the school/agency that you first used to access OKCIS. It will remain there as long as they maintain their OKCIS subscription. You can transfer your portfolio to another school or organization in the OKCIS “My Portfolio” area. You will need the login username and password from your new school or organization to complete the transfer. Go to okcis.intocareers.org, login in with the student’s user name and password that will be moving, go to my portfolio, go to personal information, choose “Change Schools,” enter the new school’s user name and password.

Q.
Can OKCIS tell me what career I should choose?

A.  OKCIS won’t tell you what you should choose, but it does contain several different assessment tools to help you learn about more about your interests, work situations you would like, and what occupations your skills would match. A selected list of linked occupations will be presented to you after you take an assessment that will lead you to specific information about matching occupations.

Q.
My father lost his job, can he use OKCIS to do his resume and help him find a new job?

A.
Yes, any immediate family member can use your school/agency username and password to enter OKCIS and set up their own portfolio with a new username and password.

Q.
How can I get a through search?

A.
Click on the search tab under any of the categories on the left hand side of the home page.  Enter a word in the search category and OKCIS will use the first 5 characters to search for matches.  This is designed to find matches in case the word used in OKCIS (e.g., child) is not the word you entered (e.g., children).  If your search does not bring up the results you wanted, click on Display Alternate Titles.  For example, after 

entering "animal", you may not find exactly what you want, but under display alternate titles you will find lots of occupations that have to do with animals, but not have "animal" in the title.  If you still are not getting the results, go to a full text search.  This search will produce a long list since it will look for matches on every word in the descriptions.
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