Student Services Model

GUIDANCE

NOTE:  Each level builds upon the previous level(s).  While not always explicitly stated, it is understood that activities and services advance in comprehensiveness from the “Novice” level through “Advanced.”  For “Advanced” status, all services in “Meets Standard” are incorporated as well.

	
	Novice
	Developing
	Meets Standards
	Advanced

	Guidance Services
	· Guidance services are available to some students.

· Career guidance activities are provided in junior year or upon initial enrollment at the tech center.
	· Guidance program provides career and educational advisement to all students.

· Career guidance activities are first provided during sophomore year.
	· Guidance program provides career and educational information and advisement to all students.  Strategies exist for supporting enrollment and success of diverse populations. 

· Career guidance activities are first provided in junior high or middle school.
	· Guidance program provides social, academic, and career development components to all students.

· Teachers, additional staff, parents and other community stakeholders are involved.

· Career guidance activities are provided in intermediate grades (5-6) or earlier.

	Individual Planning
	· Some of the students have on file an individual career plan.

· Resumes and employability skills are addressed upon request. 

· Opportunities to participate in cooperative agreements are in development.
	· All adult and high school students have on file an individual career plan.

· Some students are assisted in developing a resume.

· All students in eligible programs are encouraged to participate in cooperative agreements.
	· All adult and high school students have on file a comprehensive individual career plan.  This plan is reviewed and/or updated regularly.

· All students have the opportunity to develop resumes and acquire employability skills.

· Students who have registered for cooperative agreements are encouraged to pursue continuing education at participating colleges.
	· High school student’s plan of study from the sending school is on file and incorporated as well.

· All students have the opportunity to develop and update portfolios related to their career goals.

· All students on cooperative agreements are assisted with preparing to continue their education through participating colleges.

	Responsive Services
	· The technology center operates with undefined, informal  scope of guidance services.

· A limited number of outside agencies are used for referral.


	· The technology center has begun to define appropriate standards and scope of guidance services.

· The technology center has begun to identify and document a comprehensive community directory of appropriate agencies for counseling referrals and other student support that is outside the scope of its guidance program.
	· The technology center has defined appropriate standards and scope of guidance services for high school and adult students.

· The technology center identifies, documents and uses a comprehensive community network of appropriate agencies for counseling referrals and other support when students need assistance outside the scope of its guidance program.


	· The standards and scope of guidance services are based on ethical standards for school counselors established by the American School Counselor Association and the National Career Development Association.

· All students referred are verified to be receiving services and appropriate follow-up is provided.



	System Support
	· Occupational instructors are assisted with incorporating career information when they request help.

· Guidance staff corresponds with student services from sending schools, higher education institutions and other agencies. 

· Sending school participation rate is reviewed to determine target areas for recruitment.
	· Occupational instructors have access to professional development to assist them with incorporating career information within their programs.

· Guidance staff holds meetings with student services from sending schools higher education institutions and other agencies. 

· Program enrollment is monitored to help reduce transfers and drops.
	· All occupational instructors are assisted with incorporating career information within their programs through annual professional development.

· Guidance staff coordinates all services with student services staff from sending schools, higher education institutions and other agencies through regular planned informational meetings and correspondence.  This includes providing information and resources regarding available programs and services.

· Program retention, completion, and placement rates are monitored to assure that students are receiving appropriate guidance upon enrollment.
	· Occupational instructors are assisted with incorporating career information within their programs with regular professional development and individualized support

· Guidance staff assists educational partners in delivering career development strategies and helps avoid duplication of services.  

· Student participating in cooperative agreements, Tech prep and HSTW students, and students attaining academic credit through tech center are monitored to determine ACT scores, college going and college remediation rates.

· Student exit surveys are completed and results evaluated for ongoing improvement of student services.


Guidance Services: Proactive, developmental services to assist students in planning for preparing for, and achieving career success. 

Individual Planning:  Services to assist students in establishing and attaining career goals and helping make successful transitions to further education and/or work.

Responsive Services: 

Services to assist students with immediate needs – range from early intervention to crisis response. 

System support:

Services that sustain and enhance the guidance program at the management level.
