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Welcome
ÂBefore further viewing of this training 

video be sure you have the tools you need

ÂPen & paper for notes & questions

ÂACT WorkKeys Test Coordinator Manual

ÂWorkKeys Accommodations for the CRC

Now we are ready to go!
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A Little About this Training
This training is designed to assist CRC site 

administrators in understanding & providing 

reasonable accommodations when individuals with

disabilities are engaged in ACT WorkKeys

Assessments for Career Readiness Certification.  

All questions or concerns should be directed to:
Susan Kuzmic
CRC Project Specialist

Oklahoma Department of Career and Technology Education

13101 S. Pennsylvania, Box 7

Oklahoma City, OK 73170

Phone: (405) 809-3582

Cell: (405) 312-0887

E-mail: skuzm@okcareertech.org

Fax: (405) 809-3552

www.okcareertech.org/cac/workkeys
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Training Goal

ÂTo provide information to CRC Site 

Administrators & related personnel 

ÂTo ensure fair & equal access for persons 

with disabilities when taking the ACT 

WorkKeys assessments for Career 

Readiness Certification in Oklahoma



5

Training Objectives

Â Reasonable Accommodations
Â Principles & rationale

Â Description & characterization

Â ACT guidelines applied to WorkKeys assessments

Â Providing examinees with reasonable 
accommodations

Â Site Administrator & related personnel 
responsibilities

Â Guidelines for use of specific accommodations

Â Accommodations not requiring formal request

Â Receiving notifications & responding to requests
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Principles & Rationale for 
Reasonable Accommodations

ÂAnti-discrimination Laws 

ÂUS Civil Rights Act

ÂAmericans with Disabilities Act (ADA)

ÂSection 504 of the Rehabilitation Act 

ÂWorkforce Investment Act (Section 188) (WIA)

ÂAdditional supports from  

ÂNew Freedom Initiative

ÂNo Child Left Behind (NCLB)

ÂIndividuals with Disabilities Education Improvement 

Act (IDEA)


