
FREQUENTLY ASKED QUESTIONS/TROUBLESHOOTING 

 
 I AM TRYING TO ACCESS YOUR SITE/ THE TESTING SYSTEM, BUT THEY ARE BLOCKED OR WILL 
NOT DISPLAY. WHAT DO I DO?  

Consult with your IT staff to make sure the URL’s you need to access are approved and 

that firewall filters list these as “trusted sites”. More information on this is available in 

the System Requirements and Recommendations. 

 

 CAN WE ADMINISTER TESTS ON A WIRELESS INTERNET CONNECTION?  
Technically, yes. However, due to the fluctuating signal strength, we recommend that you avoid 

using Wi-Fi for testing. 

 

 I HAVE NOT RECEIVED MY WELCOME EMAIL AND I ORDERED MORE THAN TWO DAYS AGO. 
WHAT SHOULD I DO?  

Check your spam folder in your email for emails from cttc@careertech.ok.gov or 

fargo.okcareertech.org. If you cannot locate emails from either of these domains, please 

contact the CTTC at 405-743-5192 or 405-743-5407 or cttc@careertech.ok.gov. 

 

 I AM TRYING TO DOWNLOAD THE STUDENT TEST TICKETS AND IT IS NOT WORKING. WHAT’S 
WRONG?  

Chances are, your browser is set to block pop-up windows. The steps to correct this 
depend on the browser you are using. Please refer to the appropriate document.  

 Internet Explorer  

 Mozilla Firefox  
 

 I HAVE A STUDENT ON AN IEP WHO NEEDS EXTRA TIME TO TAKE THE TEST. DO WE NEED TO 
MAKE SPECIAL ARRANGEMENTS FOR THIS ACCOMMODATION?  

No, assessments are not timed. However, you will need to work with your IT staff to 
make sure network security settings will permit a connection to a website without 
activity for the amount of time the student will need for testing.  

 
I HAVE A STUDENT ON AN IEP WHO NEEDS TO THE ASSESSMENT READ TO HIM/HER. IS THIS 
ALLOWED?  

Yes, assessments may be read to students. However, since questions are 

randomized, each student must have the exam read to him/her 

individually. 

 

 

 

http://www.okcareertech.org/educators/assessments-and-testing/careertech-testing-center/SYSTEMREQUIREMENTSANDRECOMMENDATIONS_09262016.pdf
mailto:cttc@careertech.ok.gov
https://www.okcareertech.org/educators/assessments-and-testing/careertech-testing-center/faqs-troubleshooting/IEAssessmentOverviewIssue_11252013.pdf
https://www.okcareertech.org/educators/assessments-and-testing/careertech-testing-center/faqs-troubleshooting/FirefoxAssessmentOverviewIssue_11252013.pdf


MY LOGIN INFORMATION IS NOT WORKING. WHAT DO I DO?  
1. Always make sure you are trying to login to the correct site by using links 

through our website. For example, to access reports, go to 
www.careertechtesting.com, click on Reports and then LOGIN TO 
REPORTING SYSTEM.  

2. Make sure you are entering your username and password correctly and 
that you are using the correct login for the system you are trying to 
access. Remember: Login information is case-specific.  

3. Use the “Hint Table” below to make sure you are using the correct login 
for the system you are trying to access. 

“I am a/an…” “I’m trying to…” Hint 

Site 
Administrator 

Submit rosters via sFTP  Username: First part of email address  
     (before the @ sign)  
 
 
Password: 8 alphanumeric characters  
     (provided in Welcome Email)  

Download  
Student Logins via sFTP 

Print Certificates  via sFTP 

Student Take a Test 

Username: Generic login from test 
ticket 
  
Password: 6 alphanumeric characters 
from test ticket 

 

THE STUDENT HAS LOGGED IN, BUT THERE ARE NO TESTS AVAILABLE. WHAT IS 
GOING ON?  

This could be a couple of things: The student’s testing schedule has expired 

or the student has already accessed the assessment. Contact the CTTC for 

assistance at (405)743-5407 or (405) 743-5192 or cttc@careertech.ok.gov. 

 
 

 
 
 
 
 
 

http://www.careertechtesting.com/
mailto:cttc@careertech.ok.gov


WHEN STUDENTS ARE TESTING, IS THERE ANY WAY TO MAKE THE FONT BIGGER 
ON THEIR MONITORS?  

Yes, font size can be modified by clicking on the “A” icon in the upper right 

corner of the assessment screen, as shown in the graphic below. 

 

 


